............ Bodyshop Itd contractual terms of business
Important note.

By authorising repairs to.......... You are in acceptance of ....... Ltd terms
of business.

Our customers are advised to note that by using AudaEnterpriseGold you accept that you have
referenced the appropriate repair methodology for the damage under assessment.

AudaEnterpriseGold is to be used for repair cost assessment purposes only. Audatex accepts no
liability for any failure on the user’s part to comply with this information or the stated repair
method. For the convenience of our customers, AudaEnterpriseGold provides a direct link to
Thatcham'’s escribe methods manuals.

The final cost of the repair may differ from the original Assessment.
........ Limited will not accept any Assessment returned, which has been altered by any Inspecting
Engineer without prior permission.

s, Limited will not accept an Assessment compiled by any Insurer or Third Party in relation
to any prospective repair, dictating method or cost.

An Assessment fee of £100.00 plus Vat applies to a vehicle which is deemed to be a Total Loss or
removed from the site not repaired.

An Administration fee of £85.00 per hour determined in units of one hour, plus Vat applies to a
vehicle deemed to be a Total Loss or removed from the site not repaired.

An Administration Fee of £75.00 plus Vat applies for the request of Supply Invoice Copies or request
of Specialist Invoice Copies for retrospective enquiries relating to completed repairs.

Images supplied retrospectively for any completed matter will incur an administration cost of
£75.00 plus Vat.

Supplementary images requested will be charged at £5 per image whilst repairs are ongoing.

The Storage fee per day for any vehicle is £ 40.00 plus Vat. Careful consideration should be given
to the removal of any Total Loss vehicle to any suitable facility offering free storage.

............. Limited will only allow Sub-Contractors that are .......... Limited’s Official Service Provider,
to carry out an Operation that may be integral to the Authorised repair.

Similarly, ....... Limited will not be bound by pre-arranged terms or costs any Insurance Company
or Work Provider has in place with their own, nominated Service Partner or Network Partner.

............... Limited will identify the correct methodology for repair and will reference that method
through Manufacturers Data and Product Knowledge available to ................. Limited.

It is a condition of commencement of Authorised repairs that the account be settled by return
where there is no credit facility in place.

Our terms of business are all funds must be cleared before the vehicle will be released by end of
close on that day.

The vehicle will then incur storage charges at £25 per day until which point funds have been
cleared. All items / parts / products remain the property off....... until payment has been



received. We reserve the right to remove these parts should payment not be made within thirty
days

........... Limited may at its discretion, seek cleared funds for the full amount of repair cost before
the completed repair is released.

The full title of any Authorised repair will not pass until the funds clear. In instances of extensive
high value repairs, upon Authorisation of any repairs, .......cccceeuc.... Limited may seek an advance
payment in sterling of the Authorised Total as a security deposit, depending on circumstance.

Any retrospective enquiry relating to any completed repair or matter may incur an Administration
cost to be determined by .......cccoceenee. Limited.

............................ Limited will not be responsible for any replacement vehicle costs whereby that
vehicle supplier or ultimately any vehicle supplier is unable to charge for days in hire retrospectively
or resulting from circumstances outside of ................ Limited’s control.

Any estimated date of completion will be dependent on the repaired vehicle being re-calibrated
and the outcome of that re-calibration process.

Any completion date given is an estimate.

........... Limited understand that from time to time, an Insurer, Accident Manager or Credit Hire
Organisation require ongoing updates concerning in progress body repairs.

Where an Insurer, Accident Manager or Credit Hire Organisation, seek ongoing repair updates
concerning a live body repair they may have an interest in, .......... Limited may make a charge for
this information. This amount will be determined by the length of repair and number of updates
required.

..................... Limited do not allow any method researched body repair assessment and/or images of
any damaged vehicle, property or part in question to be passed on to or used by any other third
party, other than the initially intended recipient, for then any subsequent use.

Displaced parts will be kept for a maximum of five working days following the completion of any
repair. Completed vehicles made available for handover that are unable to be collected or
delivered following twenty four hours’ notice will at .................. Limited discretion have a storage
fee of £ 175.00 plus Vat per day applied.

Please do not amend this assessment in any way without prior
discussion with its author.

Amendment of this assessment, without prior discussion, may
result in a vehicle being repaired in an unsafe manner. This could
result in the vehicle being supplied to a customer in an
unroadworthy condition contrary to section 75 of the Road Traffic
Act 1988. Please note that by amending this Vehicle Damage
Assessment without prior consultation you may cause a criminal
offence under the aforementioned statute.

If you are unsure as to the content of this Vehicle Damage
Assessment then please do not hesitate to contact the author on
[insert telephone number].



For the avoidance of any doubt [insert company name] is not
responsible for and will not accept any liability resulting from the
amendment of this Vehicle Damage Assessment without prior
discussion and agreement with its author.



